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What is the
Executive Opinion Survey?

The World Economic Forum benchmarks progress towards more prosperous, resilient and
equitable economies and societies through its flagship reports, providing insight into the
drivers of economic growth, revival and transformation.

Within this agenda, the Executive Opinion Survey tracks business sentiment and gathers
valuable information on a broad range of socio-economic indicators for which hard data is
scarce or non-existent. The Survey is a major component of the World Economic Forum’s
Global Competitiveness Report. Launched in 1979, the Global Competitiveness Report is widely
recognized as the world’s leading assessment of competitiveness covering over 130 economies.

You have been selected to share anonymously your analysis on key topics. We thank you
very much for contributing to this important measurement project, shedding light on the most
pressing issues for policy reform. Survey responses are confidential and individual responses
are not identified.
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Guidelines for completing the Executive Opinion Survey

/\ If you do not know the answer to a question Confidentiality: We will not share

s/ or if the question does not apply, please a confidential information about you or your
leave it blank. business. Results will be anonymous

and reported in aggregate. Your name,
Please note that all questions referring to “your company name, title, and contact will
country” denote the country in which you not be published or associated with your

currently work. responses in any way.
Please answer the questions in view of the = . . .

@ o o . @ This survey requires approximately
situation in your country in international ;

. 40 minutes to complete.
comparison.

I. About Your Company

1.01 In what country, state/province, and city do you currently work?

Country: State/Province: City:
1.02 Did you complete the Executive Opinion Survey last year (EOS 2022)?

Yes O No O
1.03 What is the approximate size of your company based on the number of employees?

Micro Small Medium Large
under 10 under 50 under 250 under 1,000 under 10,000 10,000 or more

Employees in your country: O O O O O O

1.04 In which sector is your company's main activity? Please select only one response.

Agriculture

Services

Industry: Manufacturing

Industry: Non-Manufacturing (mining and quarrying, electricity, gas and water supply, construction)

ooood

Survey responses are confidential and individual respondents are not identified. If you don’t know the answer to a question, leave it blank.
Please note that all questions referring to “your country” denote the country in which you currently work.
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1.05 Which industry best describes your organization’s primary business?

O Agriculture, forestry and fishing O Media, entertainment and sports
[0 Automotive and aerospace [0 Medical and healthcare services
[J Care, personal services and wellbeing [0 Metals and other mineral products
[0 Chemicals, plastics and rubber O Mining
O Clothing, leather and furniture O Oiland gas
[0 Education and training [0 Pharmaceuticals
[0 Electrical equipment, machinery and tools O Refinery of coke and petroleum products
[0 Electronics and computers [0 Research, design and business management services
[0 Employment services [0 Retail and wholesale of consumer goods
[0 Energy technology and utilities [0 Supply chain and transportation
O Engineering and construction O Telecommunications
O Financial services [0 Water and waste management
[0 Food and beverages [0 Wood and paper products
O Information and technology services
O Leisure and travel
1.06 What is your position in your company?
O Top Executive/Owner O Middle Management/Adviser
[0 Senior Executive/Board Member O Functional Staff
[0 Head of Business Unit/Head of Region O Other, please specify

Survey responses are confidential and individual respondents are not identified. If you don’t know the answer to a question, leave it blank.
Please note that all questions referring to “your country” denote the country in which you currently work.
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Instructions for sections Il through X

All questions ask you to check a box [ number according to your opinion (using “i1” or “IX1”). If you do not know the
answer, please leave it blank. Questions appear in the following format:

9.13  Inyour country, to what extent is intellectual property protected?

4 5 6 7

1 2 3
Not at all OO o o0 O O O To a great extent

Checking 1: means you completely agree with the answer on the left-hand side
Checking 2: means you largely agree with the answer on the left-hand side
Checking 3: means you somewhat agree with the answer on the left-hand side
Checking 4: means your opinion is indifferent between the two answers
Checking 5: means you somewhat agree with the answer on the right-hand side
Checking 6: means you largely agree with the answer on the right-hand side
Checking 7: means you completely agree with the answer on the right-hand side

Please check only one number per question unless specified otherwise.

Il. Infrastructure and Tourism

2.01 Inyour country, how is the quality (extensiveness and condition) of road infrastructure?

Extremely poor— 1 2 3 4 5 6 7 Extremely good—
among the worst in the world O O O O O o O among the best in the world

2.02 Inyour country, how efficient (in terms of frequency, punctuality, speed, price) are the following transport services?

Extremely inefficient— Extremely efficient—

among the worst in the world 1 2 3 4 5 6 among the best in the world
a. Train services (if applicable) o o o o o o O
b. Air transport services O 0o o o o o o
Public transport services
(e.g. buses, trains, subways, O 0o o o o o o

electric bikes and taxis)

2.03 Inyour country, how reliable is the water supply?

Extremely unreliable — 1 9 3 4 5 6 7 Extremely reliable —
very frequent interruptions no interruption and
and/or flow fluctuations o o o o o o o no flow fluctuation

Survey responses are confidential and individual respondents are not identified. If you don’t know the answer to a question, leave it blank.
Please note that all questions referring to “your country” denote the country in which you currently work.



EXECUTIVE OPINION SURVEY 2023

2.04 Inyour country, how would you characterize town and city centers?

Centers are overcrowded 1 o 3 4 5 6 2 Centers are widely
and/or only accessible to some accessible and
members of the public o o o o o o 0O pleasant to be in

2.05 Inyour country, to what extent are digital platforms* used to provide the following service:
* Digital platforms refer to services and labour markets available through a digital interface, often focused on short-term
contracts and task-based work.

Not at all To a great extent

a. Transportation and shipping

b. Hotels, restaurants and leisure
activities services

oo =

2 3 4 5 6 7
o 0o o o o O
o 0o o o o O

2.06 Inyour country to what extent are the following natural and social assets adequately protected?

Not at all 1 2 3 4 5 6 7 To a great extent
a. The environment and nature o 0o o o o o d
b. Cultural heritage o 0o o o o o d

2.07 Inyour country, to what extent are foreign visitors (tourists and business travelers) dispersed throughout
the country?

Visitors are heavily concentrated 1 2 3 4 5 6 7 Visitors are equally distributed
in a few destinations O O O 0O O O o throughout the country

lll. Dynamism and capacity of the private sector

3.01 Inyour country, who holds senior management positions in companies?

Usually relatives or friends 1 2 3 4 5 6 7 Mostly professional managers chosen
without regard to merit O O O O o o o for merit, skills and qualification

3.02 Inyour country, to what extent do companies dynamically adapt their business models to embrace risky
or disruptive business ideas?

Not at all To a great extent

1 2 3 4 5 6 7
o 0o o o o o O

3.03 Inyour country, to what extent do companies prepare for and dynamically adapt to crises?

Not at all To a great extent

1 2 3 4 5 6 7
o 0o o o o o O

3.04 Inyour country, to what extent is there a culture of taking risks to pursue entrepreneurial projects?

Not at all To a great extent

1 2 3 4 5 6 7
o 0o o o o o O

Survey responses are confidential and individual respondents are not identified. If you don’t know the answer to a question, leave it blank.
Please note that all questions referring to “your country” denote the country in which you currently work.
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3.05 Inyour country, to what extent do companies give equal opportunities to rise to positions of leadership to the
following?

Not at all To a great extent

a. Women

b. All ethnic or racial backgrounds

Those from low-income
backgrounds

d. Those with disabilities
e. Those who identify as LGBTQIl+

ool o ojg =
ool o ojg s
ool O 0|0 «
ool o og s
ool o ojg o
ool o |ojg e
ool o oo N

3.06 Inyour country, to what extent are business owners willing to open governance and control of their company
to investors or other companies in order to purse growth opportunities?

2 3

Not at all 1 4 S 6 7 To a great extent
o o o o o o o

IV. Dynamism and capacity of the public sector

4.01 Inyour country, to what extent is the public sector an attractive and competitive employer on the labour market?

Not at all 1 2 3 4 5 6 7 To a great extent
o 0o o o o o od

4.02 Inyour country, to what extent the appointment of senior management positions in the public sector is based on

1 2 3 4 5 6 7
o 0o o o o O

Clientelism, family or friendship Merit, skills and qualifications

4.03 Inyour country, to what extent does the public sector offer dynamic career path to civil servants?

4 5 6 7 To a great extent

Not at all 1 2 3
O 0o o o o o O

4.04 Inyour country, to what extent does the public sector give equal opportunities to rise to positions of leadership
to the following?

Not at all 1 2 3 4 5 6 7 To a great extent
Women o 0o o o o o d
b. All ethnic or racial backgrounds o 0o o o o o d
Loston@w@™ 00 0 000G
d. Those with disabilities o 0o o o o o d
e. Those who identify as LGBTQIl+ o 0o o o o o d

4.05 Inyour country, to what extent do incentive structures within the public sector reward risk-taking, learning-by-
doing and an entrepreneurial mindset?

Not at all To a great extent

1 2 3 4 5 6 7
o 0o o o o o O

Survey responses are confidential and individual respondents are not identified. If you don’t know the answer to a question, leave it blank.
Please note that all questions referring to “your country” denote the country in which you currently work.
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4.06 Inyour country, to what extent does the government respond effectively to change (e.g., technological
changes, societal and demographic trends, security and economic challenges)?

Not at all To a great extent

1 2 3 4 5 6 7
o 0o o o o o O

4.07 Inyour country, to what extent does the government prepare for and dynamically adapt to crisis?

1 2 3 4 5 6 7
o 0o o o o o O

V. Enabling Environment

5.01 Inyour country, to what extent does the government ensure a stable policy environment for doing business?

Not at all To a great extent

Not at all To a great extent

1 2 3 4 5 6 7
o 0o 0o o o 0o o

5.02 Inyour country, how easy is it for companies to comply with government regulation and administrative
requirements (e.g., permits, reporting, legislation)?

Overly-complex Extremely easy

1 2 3 4 5 6 7
o 0o 0o o o 0o o

5.03 Inyour country, how efficient are the legal and judicial systems for companies in settling disputes?

4 5 6 7

Extremely inefficient 2 3 Extremely efficient
o 0o o o o d

0o =

5.04 Inyour country, how independent is the judicial system from influences of the government, individuals, or
companies?

Not independent at all Entirely independent

1 2 3 4 5 6 7
o 0o 0o o o 0o o

5.05 Inyour country, how common is illegal diversion of public funds to companies, individuals, or groups?

7

Very commonly occurs 1 2 3 4 5 6 Never occurs
o 0o o o o o d

5.06 Inyour country, how common is it for companies to make undocumented extra payments or bribes in
connection with the following

Very commonly occurs Never occurs

a. Imports and exports

b. Public utilities (e.g., telephone,
electricity)

c. Tax payments

ool o|jg -
Ooooijgomw»s
OO0 0|0 «»
ool ojg s
OO 0O|0 o
O o ojg0e
ool oo~

d. Awarding of public contracts and
licenses

e. Obtaining favourable judicial
decisions

|
|
|
|
|
|
|

Survey responses are confidential and individual respondents are not identified. If you don’t know the answer to a question, leave it blank.
Please note that all questions referring to “your country” denote the country in which you currently work.
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5.07 Inyour country, to what extent is long-term financing available?

Not at all To a great extent

1 2 3 4 5 6 7
o 0o o o o o O

5.08 Inyour country, to what extent can small- and medium-sized enterprises (SMEs) access the finance they need
for their business operations through the financial sector?

Not at all To a great extent

1 2 3 4 5 6 7
o 0o o o o o O

5.09 Inyour country, to what extent is the financial system able to respond to crises?

Not at all To a great extent

1 2 3 4 5 6 7
o 0o o o o o O

5.10 Inyour country, to what extent does the government have a long-term vision in place?

Not at all To a great extent

O~

1 2 3 4 5 6
o 0o o o o O

VI. Talent and employment

6.01 In your country, how well do parts of the education system meet the needs of a competitive economy?

Not at all To a great extent

a. Primary education

b. Secondary non-vocational
education

Vocational education

ool oo =
oigl oo
ogl 0|0 w
ool oo -
ool 0|0 o
ogl 0|0 o
ool oo~

d. Tertiary education

6.02 Inyour country, to what extent is the workforce proficient in the following skills?

Not at all To a great extent

Creativity and problem-solving

Mathematics and statistics

Management skills

Technology skills

Self-efficacy

"o |a|e|o |
oo|go|jgjojo =
oo|g|jgjojog »
Oog|jgjojd o
oo|go|jgjojgo s
Oog|jgjojg o
Oogo|jgjojg o
g|lojo|o|o|o ~

Working with others

6.03 In your country, to what extent do the following actors invest in workforce upskilling and reskilling?

Not at all To a great extent

a. Companies

og =
onga s
00 o
og »
Og o
Ofg o
Oojga N

b. Public sector

Survey responses are confidential and individual respondents are not identified. If you don’t know the answer to a question, leave it blank.
Please note that all questions referring to “your country” denote the country in which you currently work.
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6.04 In your country, how restrictive are regulations related to the hiring of foreign labor?
Highly restrictive 1 2 3 4 S 6 ’ Not restrictive at all
o 0o o o o o d
6.05 Inyour country, to what extent can companies find people with the skills required to fill their vacancies?
Not at all 1 2 3 4 5 6 7 To a great extent
a. In the local labour market o o o o o o o
b. By hiring foreign labour o 0o o o o o d
6.06 Inyour country, to what extent do companies find the talent needed for:
Not at all 1 2 3 4 5 6 7 To a great extent
a. The digital transformation o 0o o o o o d
b. The green and energy transition o o o o o o O
6.07 Inyour country, to what extent does average pay reflect productivity?
Not at all 1 2 3 4 5 6 7 To a great extent
o 0o o o o o d
6.08 Inyour country, to what extent is the pay/remuneration of men and women equal when they have equivalent roles?
Not at all—there is a large
gan between the menwomen 1 B8 88 8 T e e
remuneration in equivalent roles o o o o o o 0O P quatly a
6.09 Inyour country, to what extent do companies give equal workforce opportunities in hiring and retention
to the following?
Not at all 1 2 3 4 5 6 7 To a great extent
a. Women o o o o o o o
b. All ethnic or racial backgrounds o 0o o o o o d
Those from low-income O oo o0 o o o
backgrounds
d. Those with disabilities o o o o o o o
e. Those who identify as LGBTQIl+ o 0o o o o o d
6.10 Inyour country, to what extent do regulations allow for the flexible hiring and firing of workers?
Not at all 1 2 3 4 5 6 7 To a great extent
o 0o o o o o d
6.11 Inyour country, to what extent do companies offer flexible working arrangements such as remote, hybrid and

part-time work?

Not at all To a great extent

1 2 3 4 5 6 7
o 0o 0o o o 0o o

Survey responses are confidential and individual respondents are not identified. If you don’t know the answer to a question, leave it blank.
Please note that all questions referring to “your country” denote the country in which you currently work.
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6.12 In your country, how do you characterize labor -employer relations?

Generally uncooperative Generally cooperative

1 2 3 4 5 6 7
o 0o 0o o o 0o o

6.13 Inyour country, to what extent do all members of the population have sufficient access to the following safety nets
and social services?

Not at all — service is difficult or To a great extent — service is easy
. 1 2 3 4 5 6 7
expensive to access for all to access for all and affordable
a. Education and training services o o o o o o O
b. Medical and healthcare services o o o o o o O
c. Care (e.g, childcare andeldercare) OO O O O O O O
d. Financial services o o o o o o O

6.14 Inyour country, to what extent is the provision of the following goods and services innovative:

Not at all To a great extent
Water

Energy (e.g., electricty, heating)

Agriculture and food production

Education and training services

Medical and healthcare services

Care (e.g., childcare and eldercare)

Q|™|e |20 |7
o|ojolo|o|o|o =
o|ojolo|o|o|o
o|ojolo|o|0|0 «
o|ojolo|o|o|o
o|ojolo|o|o|0 o
o|ojolo|o|o|0 o
o|lojolo|o|o|o ~

Financial services

6.15 Inyour country, to what extent do individuals have the opportunity to improve their economic situation through
their personal efforts regardless of the socioeconomic status of their parents?

Not at all To a great extent

1 2 3 4 5 6 7
o o o o o o o

6.16 To what extent does your country attract/retain talented people?

Not at all To a great extent

O~

1 2 3 4 5 6
o 0o o o o O

VII. Innovation Ecosystem

7.01 Inyour country, how easy is it for start-up entrepreneurs with innovative but risky projects to obtain equity
funding?

Extremely difficult Extremely easy

1 2 3 4 5 6 7
o 0o 0o o o 0o o

7.02 Inyour country, to what extent does the public sector support the startup ecosystem?

Extremely weak Extremely strong

1 2 3 4 5 6 7
o 0o 0o o o 0o o

Survey responses are confidential and individual respondents are not identified. If you don’t know the answer to a question, leave it blank.
Please note that all questions referring to “your country” denote the country in which you currently work.
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7.03 Inyour country, how do you characterize corporate activity?

Dominated by a few 1 2 3 4 5 6 7 Spread among
business groups O O O O O o o many firms

7.04 Inyour country, to what extent do new companies with innovative ideas grow rapidly and can disrupt
established firms in their markets?

Not at all To a great extent

1 2 3 4 5 6 7
o 0o 0o o o 0o o

7.05 Inyour country, how widespread are well-developed and deep clusters (geographic concentrations of firms,
suppliers, producers of related products and services, and specialized institutions in a particular field)?

5

Nonexistent 1 2 3 4 6 7 Widespread in many fields
o o o o o o O

7.06 Inyour country, do buyers make purchasing decisions primarily on price or also on the basis of the following
attributes?

Do no't take the attribute 1 2 3 4 5 6 7 Tal'<e the attribute
into account into account
a. Product performance o o o o o o O

b. Product impact on the
environment and nature

c. Product impact on health, mental
health and wellbeing

d. Company commitment to decent
work standards and wages

e. Company ccommitment to
diversity, equity and inclusion

7.07 Inyour country, to what extent do business and universities collaborate on research and development (R&D)?

Not at all To a great extent

1 2 3 4 5 6 7
o 0o 0o o o 0o o

7.08 Inyour country, to what extent do companies participate in mutually beneficial collaboration on R&D?

Not at all To a great extent

O~

1 2 3 4 5 6
o 0o o o o O

Survey responses are confidential and individual respondents are not identified. If you don’t know the answer to a question, leave it blank.
Please note that all questions referring to “your country” denote the country in which you currently work.
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VIIl. Managing Risks

8.01

Which five risks are the most likely to pose the biggest threat to your country in the next two years?

Select maximum five across all categories.

a. Accidental or intentional use of biological,

Interstate Armed Conflict

. O
chemical, or nuclear weapons s. Involuntary migration
o. giﬁ?ﬁ,g;fomes of artificial intelligence O t.  Misinformation and Disinformation
Ad P X - u. Non-weather-related natural disasters
C. teo\ﬁrgggggomes ot bio-engineering O (earthquakes, volcanoes, etc.)
v. Terrorism
d. Asset bubble burst O U I X
w. Unemploymen
Chronic diseases and health conditions 0O oy
(heart, cancer, diabetes) x. Food supply shortage
f. Critical minerals shortage | y-Water supply shortage
g. Cybercrime and cyber insecurity 0 z. Biodiversity loss (marine, freshwater and
terrestrial
h. Digital inequality O )
. Energy supply shortage O aa. Attacks on critical infrastructure
: ab. Public debt
j. Erosion of social cohesion and wellbeing O c —
ac. Corporate del
k. Extreme weather events (floods, storms, etc) O Th P A———
ad. Household de
. Failure of climate-change adaption O E & downtum | .
, - — ae. Economic downturn (e.g. recession,
m. Failure of climate-change mitigation O stagnation)
n. Gepeopnomm oonfrontat!on (sanctions, O af. Pollution (air, water, soil)
tariffs, investment screening)
licit economic activity O ag. Labour and/or talent shortage
ah. Inflation
Inequality (wealth, income) O - : — ——
q. Infectious diseases (COVID-19, influenza ai. Censorship and limitations to civil liberties
' tuberculosis, malaria etc.) ’ ’ aj. State fragility and failure of public services

IX. Industrial Policy

In your country, how advanced is R&D activity in the following key technologies?

R&D activity among the most

No R&D activity 1 2 3 4 5 6 advanced in the world

a. Advanced computing technologies O 0O O O O 0O
b. B|otechnollogy and gene OO0 o o o o

technologies
C. Elnerlgy generatlon, storage and OO0 o o0 o o O

distribution
d. Information processing (Al, big

data, VR and AR) o oo o b oo
e. New materials and composites O 0o o o o o o
f. Robots and autonomous systems [ O O O O 0O 0O
g. Quantum and encryption o 0o o o o o d
h. Satellites and space technologies [0 O O O O O 0O
i. Sensing, laser and optical O oo o0 o o o

technologies

Survey responses are confidential and individual respondents are not identified. If you don’t know the answer to a question, leave it blank.
Please note that all questions referring to “your country” denote the country in which you currently work.
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9.02

In your country, how common is the adoption of the following key technologies?

Not adopted at all
Advanced computing technologies

Greatly adopted

Biotechnology and gene
technologies

Energy generation, storage and
distribution

Information processing (Al, big
data, VR and AR)

New materials and composites

Robots and autonomous systems

Quantum and encryption

Satellites and space technologies

T e | e

Oo|jojgiojojo |o|o|o-=

Sensing, laser and optical
technologies

Oo|jggiog|o | o|jo|im»

Oo|jgogioo|o | o|o|0«

Oo|jojgiojo|jo |o|o|os-

Oo|jgojgiojo|jo | o|o|0o

I U O
O oooo|o|o|ojg-N

9.03

From the list of sectors below, please select the top five most innovative and competitive sectors in your country.

Agriculture, forestry and fishing

|

Automotive and aerospace

Care, personal services and wellbeing

Chemicals, plastics and rubber

Clothing, leather and furniture

Education and training

Electrical equipment, machinery and tools

Electronics and computers

OO N[O |||

Employment services

—
o

. Energy technology and utilities

—
—

. Engineering and construction

—
N

. Financial services

-
w

. Food and beverages

—
~

. Information and technology services

—
(@)}

. Leisure and travel

5 most innovative and competitive sectors

Ooo|ojo|jo|jojo|jo|oo|jg|o|o|g

16.

Media, entertainment and sports

17.

Medical and healthcare services

18.

Metals and other mineral products

19.

Mining

20.

Oil and gas

21.

Pharmaceuticals

22.

Refinery of coke and petroleum products

23.

Research, design and business
management services

24,

Retail and wholesale of consumer goods

25.

Supply chain and transportation

26.

Telecommunications

27.

Water and waste management

28.

Wood and paper products

Ooo|o|jo|jgo| o (go|jojo|o|jojo

Survey responses are confidential and individual respondents are not identified. If you don’t know the answer to a question, leave it blank.
Please note that all questions referring to “your country” denote the country in which you currently work.
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9.04 From the list of sectors below, please select the top five sectors that receive the most public support.

Agriculture, forestry and fishing

Automotive and aerospace

Care, personal services and wellbeing

Chemicals, plastics and rubber

Clothing, leather and furniture

Education and training

Electrical equipment, machinery and tools

Electronics and computers

OO N || |W|N| =

Employment services

—
o

. Energy technology and utilities

—
—

. Engineering and construction

—
N

. Financial services

—
w

. Food and beverages

—
~

. Information and technology services

-
(@)}

. Leisure and travel

5 most supported sectors

16.

Media, entertainment and sports

17.

Medical and healthcare services

18.

Metals and other mineral products

19.

Mining

20.

Oil and gas

21.

Pharmaceuticals

22.

Refinery of coke and petroleum products

23.

Research, design and business
management services

24.

Retail and wholesale of consumer goods

25.

Supply chain and transportation

26.

Telecommunications

27.

Water and waste management

28.

Wood and paper products

9.05

Please rank the 3 objectives that CURRENTLY orient innovation and industrial policy in your country:

a. Accelerate lifelong learning and talent D
development

b. Accelerate the green and energy transition |:|

c. Address food and water scarcity |:|

d. Ensure national security |:|

e. Maximize economic growth and employment |:|
. Protect public health and wellbeing |:|
g.

Reduce inequality and promote diversity D
and inclusion

9.06

Please rank the 3 key challenges that SHOULD orient innovation and industrial policy in your country:

a. Accelerate lifelong learning and talent D
development

b. Accelerate the green and energy transition |:|

¢. Address food and water scarcity |:|

d. Ensure national security |:|

e. Maximize economic growth and employment |:|
f. Protect public health and wellbeing |:|
g.

Reduce inequality and promote diversity D
and inclusion

Survey responses are confidential and individual respondents are not identified. If you don’t know the answer to a question, leave it blank.
Please note that all questions referring to “your country” denote the country in which you currently work.
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9.07 Inyour country, in order to support innovation and transformation of industries, to what extent does the public
sector support.

Not at all 1 2 3 4 5 6 7 To a great extent

a. Research and development of
specific products and technologies
(e.g. through research grants,

R&D tax breaks, etc.)

o 0o 0o o o 0o o

b. Demand and consumption of
specific products and technologies
(e.g. through fiscal incentives,
vouchers, public procurement, etc.)

o 0o 0o o o 0o o

c. Production and supply of specific
products and technologies (e.g.
through public guarantees to o o o o o o O
investments, grants, public co-
investment, etc.)

9.08 Inyour country, which of the following forms of public support do you think would be most needed to foster
innovation and transformation of industries? Please, select up to five.

1. Public research grants for specific products/ 0O 8. Tax breaks and tax refunds for purchases of 0O
technologies specific products/technologies

2. Tax breaks on R&D investments for specific 9. Vouchers and cash transfers for purchases

. O o . O

products/technologies of specific products/technologies

3. Facilitation of loans to scale up production 10. Public purchases and advance market
capacity (e.g., guarantees, preferential O commitments for specific products/ O
interest rate) technologies

4. Public grants to scale up production 0 11. Adoption of improved product and 0O
capacity technology standards

5. Public co-investment in equity of specific 0O 12. Support exports of specific products/ 0O
firms or sectors (e.g., sovereign wealth funds) technologies

6. Increased investment through state-owned 0O 18. Increase trade barriers on specific products/
enterprises technologies to support domestic production

7. Special tax schemes for specific firms, 14. No support needed from the public sector O
sectors or location (e.g., tax deals, free- O

trade areas)

Survey responses are confidential and individual respondents are not identified. If you don’t know the answer to a question, leave it blank.
Please note that all questions referring to “your country” denote the country in which you currently work.
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Thank you very much for
completing this Survey!

To learn more about the Centre for the New Economy and

Society visit https:/www.weforum.org/centres-and-platforms/

centre-for-the-new-economy-and-society

Respondent Information (optional)

Before filling out your personal data in connection with this form, you herby confirm that you have read and understood the below

Privacy Notice.

Purpose:

The personal data we obtain from you will be used for data quality check control purposes in connection with this Executive
Opinion Survey and will not be published or associated with your responses in any way.

Your personal data may be shared with other entities that belong to the Forum group of entities. We may also share your data

(without connecting to responses) with our local Partner Institute.

The World Economic Forum processes your personal data as a controller in accordance with applicable legislation as described in the
Privacy Notice hyperlinked above. You may exercise any of the data subject rights listed in the Privacy Notice at https:/wef.ch/MyData.

Privacy Notice

The World Economic Forum, with registered offices at 91-93 route
de la Capite, CH-1223 Cologny/Geneva, Switzerland, (hereafter
the "Forum", "we", "us" and "our") is committed to complying
with data protection laws and to the protection and confidentiality
of your personal data. In this Privacy Notice (the "Notice"), we
explain how we collect, share and use the personal data we
obtain from you in the context of the Executive Opinion Survey
and its directly related activities (e.g. interviews with you) (together
the "Survey") and how you can exercise your data privacy rights.
If you access the Survey online, the platform we use for the
Survey is operated by our U.S. provider, Qualtrics LLC, which
acts as our processor and with which we have concluded an
appropriate data processing agreement (the "Platform"). For
more information regarding Qualtrics' privacy practices, please
read Qualtrics' Privacy Notice here.

If, in the context of the Survey, you provide data to us about
other individuals, we assume that you are authorized to do so
and that the relevant data is accurate. Please make sure that
these individuals have been informed about this Notice.

Identification of the controller

The Forum processes your personal data as a controller in
accordance with data protection laws, including, as applicable,
the EU General Data Protection Regulation ("GDPR") and the
Swiss Federal Act on Data Protection ("Swiss DPA"), as amended
from time to time.

What personal data do we collect from you?

We collect personal data about you that you provide in the
context of the Survey, such as your name, gender, email address,
company address, information about the organization or company
you work for (including its size, industry, sector), job title, and other
information about you that is relevant to the Survey.

Additionally, when you use the Platform to complete the Survey,
we collect technical data, such as your IP address of your terminal
device and other technical information in order to ensure the
functionality and the security of the Platform.

What are the purposes and the legal ground for processing?
The personal data we obtain from you in connection with the
Survey will be processed for the purposes of and in connection
with the Forum's Global Competitiveness Report and related
activities. These purposes include, among others, processing
your data for the purposes of conducting the Survey, performing
data quality checks, managing and following up on your Survey
responses, compiling the Global Competitiveness Report,
communicating with you, complying with applicable law, and

for further purposes in our legitimate interest. We may also

use aggregated data about the use of the Platform for our own
statistical and analytics purposes.

Insofar as we need a legal basis to process your personal data
and we already have an existing relationship with you (e.g. if
you are already an existing member, partner or constituent

of the Forum), we process your personal data on the basis of


https://www.weforum.org/centres-and-platforms/centre-for-the-new-economy-and-society
https://www.weforum.org/centres-and-platforms/centre-for-the-new-economy-and-society
https://www.qualtrics.com/privacy-statement/
https://wef.ch/MyData

our legitimate business interest to collect and process your
responses to the Survey insofar as they are related to specific
Forum communities, initiatives and/or projects. Where we ask

for your consent for certain processing activities, such as for
participating in the Survey and answering its questions and for
the Forum to transfer your contact details (without connecting
them to your Survey responses) back to our Partner Institutes so
that they may contact you again for a new Survey cycle, you may
withdraw consent for such processing activities at any time by
contacting us as described under the “How to contact us” section
below. Once we have received notification of your withdrawal of
consent, we will no longer process your data for the purposes you
consented to, unless we have another legal basis to do so. Your
withdrawal of consent does not, however, affect the lawfulness of
the processing based on the consent prior to withdrawal.

Who do we share your personal data with?

The Forum operates at a global level and, as a result, your
personal data may be transferred to, and processed in, countries
that are located outside Switzerland and the European Union /
European Economic Area (EU/EEA). We may share your personal
data with other Forum entities, which may process your personal
data as separate controller. You can find a list of the Forum
group entities here. We may also share your personal data with
our service provider and operator of the Platform, Qualtrics LLC,
and, with your consent, with our Partner Institutes (but without
providing them your Survey responses). You can find a list of

our Partner Institutes here, as updated from time to time. These
third parties may be located outside of Europe, including in
countries that do not provide an adequate level of data protection;
exceptionally in any part of the world. If a recipient is located

in a country that does not provide an adequate level of data
protection, we will implement appropriate safeguards to ensure
that your personal data is protected in the recipient's country,
including, among others, by concluding the new EU Standard
Contractual Clauses or by collecting your consent.

How long do we keep your personal data?

The Forum will retain your personal data for data for as long as
necessary for the purposes for which it was collected or legal
retention periods and our legitimate interests in documentation and
keeping evidence require it, or storage is a technical requirement.
We usually retain your Survey responses for five years and technical
data collected in the context of the use of the Platform for three
months. If there are no contrary legal or contractual obligations, we
will delete or anonymize your data once the storage or processing
period has expired as part of our usual processes.

How do we protect your personal data?

We implement appropriate security measures in order to maintain
the security of your personal data and ensure its confidentiality,
integrity and availability, and to protect it against unauthorized or
unlawful processing, and to mitigate the risk of loss, accidental
alteration, unauthorized disclosure or access. Technical and
organizational security measures may include encryption and
pseudonymization of data, logging, keeping back-up copies,
giving instructions to our employees, entering confidentiality
agreements and monitoring. We will also ensure that the Survey
responses are only accessible to those who have a need to know
access at the Forum (need-to-know principle). In any event, we
will not share non-anonymized Survey responses with a Partner
Institute or any other third party.

What are your rights?

To help you control the processing of your personal data, you

have the following data protection rights in relation to our data

processing, depending on the applicable data protection law:
You may request access to and obtain a copy of your
personal data.

— You may also request that any personal data that is
inaccurate or incomplete be rectified or completed.

— You may request that your personal data be erased under
certain legal conditions (for example, where the personal
data is no longer needed to achieve the purposes for which
the information was initially collected).

— You may object to the processing of your personal data, ask
us to restrict processing of your personal data or request
portability of your personal data under certain legal conditions.

— You can withdraw your consent at any time, where our
processing is based on your consent. Withdrawing your
consent will not affect the lawfulness of any processing
we conducted prior to your withdrawal, nor will it affect
processing of your personal data conducted in reliance on
lawful processing grounds other than consent.

— You have the right to receive, upon request, further
information that is helpful for the exercise of these rights.

— You have the right to complain to a data protection
authority about our collection and use of your personal
data. For more information, please contact your local data
protection authority. You can find a list of authorities in
the EEA here. You can reach the UK supervisory authority
here. You can reach the Swiss supervisory authority here.

You may exercise any of the rights above at any time by
contacting us as described under the “How to contact

us” section below. Please note that conditions, exceptions

or restrictions apply to these rights under applicable data
protection law. We will inform you accordingly, where applicable.


https://www.weforum.org/contact-us/office-locations
https://edpb.europa.eu/about-edpb/about-edpb/members_en
https://ico.org.uk/global/contact-us/
https://www.edoeb.admin.ch/edoeb/en/home/the-fdpic/contact.html

How to contact us
If you have any questions or concerns concerning this Notice or the way we process your personal data, or if you wish to exercise your
data privacy rights as described above, please contact us by email filling the form at https:/wef.ch/MyData.

Consent Notice
| hereby agree to participate in the Executive Opinion Survey and to answer its questions, and | consent to the processing of my
personal data by the Forum as described in the Privacy Notice above.

Yes, | consent [
No, | do not consent [

Country:
Name:
Gender: OO0 Female [ Male [ Other
Job title:
Company:
Address:

Postal Code/City:
E-mail:

May we contact you for quality control purposes? Yes OO No O

| confirm | have personally completed the Survey and that | have assessed the country
in which | currently work. Yes [

Please return to:

The Global Competitiveness Report, World Economic Forum
91-93 Route de la Capite, CH-1223 Cologny/Geneva, Switzerland
Tel.: +41 (0)22 869 1212

gcp@weforum.org


mailto:gcp@weforum.org

https://weforum.eu.qualtrics.com/jfe/form/SV_ai4RvnLMY6aYACx
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